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ervice | Reporting period Sectio ndicator cope. Contextual Information
trava 7-0112025-12- nternal complaints mechanism umber of complaints submitted to the s mechanism fotal number Includes all appeals for both reported and reporting users. Includes appeals for which no action was taken,
r providers of online pl trava 7-0112025-12- nternal complaints mechanism umber of complaints submitted to the plaints mechanism ecisions upheld
r providers of online pl trava 7-0112025-12- nternal complaints mechanism umber of complaints submitted to the plaints mechanism ecisions partially reversed
r providers of online p trava X internal complaints mechanism umber of complaints submitted to the plaints mechanism ccisions reversed
r providers of online pl trava 7-0112025-12- internal complaints mechanism umber of complaints submitted to the plaints mechanism edian time
r providers of online pl trava 7-0112025-12- nternal complaints mechanism umber of complaints submitted to the plaints mechanism ecision omitted
 providers of online pl trava 7-0112025-12- nternal complaints mechanism Number of restrictions newly imposed as a result of an internal complaint otal number
 providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision to remove or disable access to or restrict visibility of in otal number ows 9-13 focus on content removal. Accordingly, they may or may not overlap with account level actions in rows 14~
 providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision to remove or disable access to or restrict visibility of inf ecisions upheld ows 9-13 focus on content remova rdingly, they may or may not overlap with account level actions in rows 14-
' providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision to remove or disable access to or restrict visibility of in ecisions partially reversed ows 9-13 focus on content removal. Accordingly, they may or may not overlap with account level actions in rows 14~
' providers of online platforms trava X nternal complaints mechanism Complaint regarding a decision to remove or disable access to or restrict visibility of in ecisions reversed 9 ows 9-13 focus on content removal. Accordingly, they may or may not overlap with account level actions in rows 14~
 providers of online platforms trava X nternal complaints mechanism Complaint regarding a decision to remove or disable access to or restrict visibility of in fedian time a5 ows 9-13 focus on content removal. Accordingly, they may or may not overlap with account level actions in rows 14-
or providers of online platforms trava X nternal complaints mechanism Complaint regarding a decision to suspend or terminate the provision of the service otal number 7 ows 14-18 focus on account level suspensions. As such, they may or may not overlap with content-level actions in rows 9-13
or providers of online platforms trava X 12 nternal complaints mechanism Complaint regarding a decision to suspend or terminate the provision of the service Decisions upheld ows 14-18 focus on account level suspensi s such, they may or may not overlap with content-level actions in rows 9-13.
or providers of online platforms trava 017202512 nternal complaints mechanism Complaint regarding a decision to suspend or terminate the provision of the service Decisions partially reversed ows 14-18 focus on account level suspensions. As such, they may or may not overlap with content-level actions in rows 9-13.
Only for providers of online platforms Strava 1 Tnternal complaints mechanism ‘Complaint regarding a decision to suspend or terminate the provision of the serviee Decisions reversed Rows 14-18 focus on account level suspensions. As such, they may or may not overlap with content-level actions in rows 9-13.
Only for providers of online platforms Strava 1 Tnternal complaints mechanism ‘Complaint regarding a decision to suspend or terminate the provision of the serviee Median time Rows 14-18 focus on account level suspensions. As such, they may or may not overlap with content-level actions in rows 9-13.
Only for providers of online platforms trava 1 Tnternal complaints mechanism ‘Complaint regarding a decision to suspend or terminate an account Total number e rows 14-18 for relevant suspension or termination data.
Only for providers of online platforms trava 7-012025-12-31 Tnternal complaints mechanism ‘Complaint regarding a decision to suspend or terminate an account Decisions upheld e rows 14-18 for relevant suspension or termination data.
Only for providers of online platforms trava 7-012025-12-31 Internal complaints mechanism Complaint regarding a decision to suspend or terminate an account Decisions partially reversed e rows 14-18 for relevant suspension or termination data.
Only for providers of online platforms trava 1720251231 Tnternal complai hanism Complaint regarding a decision to suspend or terminate an account Decisions reversed e rows 14-18 for relevant suspension or termination data
Only for providers of online platforms trava 2025-12- nternal compla hanism Complaint regarding a decision to suspend or terminate an account Median time e rows 14-18 for relevant suspension or termination data.
Only for providers of online platforms trava 2025-12- nternal complaints mechanism Complaint regarding a decision to restrict the ability to monetise information otal number trava does not allow users to monetize information on its platform.
Only for providers of online platforms trava 2025-12- nternal complaints mechanism Complaint regarding a decision to restrict the ability to monetise information ecisions upheld trava does not allow users to monetize information on its platform.
Only for providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision to restrict the ability to monetise information ccisions partially reversed trava does not allow users to monetize information on its platform.
Only for providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision to restrict the ability to monetise information ccisions reversed trava does not allow users to monetize information on its platform.
Only for providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision to restrict the ability to monetise information edian time trava does not allow users to monetize information on its platform.
Only for providers of online platforms trava 7-0112025-12- internal complaints mechanism Complaint regarding a decision not to take action on a notice submitted in accordant cle otal number trava received 0 complaints in accordance with Article 16 for the reporting perio
Only for providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted in accordance w cle ecisions upheld trava received 0 complaints in accordance with Article 16 for the reporting perio
Only for providers of online platforms trava 7-0112025-12- nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted in accordance cle ecisions partially reversed trava received 0 complaints in accordance with Article 16 for the reporting perio
Only for providers of online platforms trava 2025-12- nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted in accordance wi cle ecisions reversed trava received 0 complaints in accordance with Article 16 for the reporting perio
Only for providers of online platforms trava 2025-12- nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted in accordan cle Viedian time trava received 0 complaints in accordance with Articl  the reporting perio
Only for providers of online platforms trava 2025-12- nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted by a Truste th Article otal numb trava received 0 Trusted Flagger notices for the reporting perio
Only for providers of online platforms trava 2025-12- nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted by a Truste th Article ecisions upheld trava received 0 Trusted Flagger notices for the reporting perio
Only for providers of online platforms trava X nternal complaints mechanism Complaint regarding a decision not o take action on a notice submitted by a Truste th Article ecisions partially reversed trava received 0 Trusted Flagger notices for the reporting perio
Only for providers of online platforms trava X nternal complaints mechanism Complaint regarding a decision not to take action on a notice submitted by a Truste th Article ecisions reversed trava received 0 Trusted Flagger notices for the reporting perio
Only for providers of online platforms trava X nternal complaints mechanism Complaint regarding a decision not o take action on a notice submitted by a Truste th Article fedian time trava received 0 Trusted Flagger notices for the reporting perio
Only for providers of online platforms trava 12 Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute setrlement bodies otal number
Only for providers of online platforms trava X 12 Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute settlement bodies Decisions upheld
Only for providers of online platforms trava -07-0172025-12- Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute settlement bodies Decisions partially reversed
Only for providers of online platforms Strava__[2025-07-01/2025 Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute settlement bodies Decisions reversed
Only for providers of online platforms Srava__[2025-07-01/2025- Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute settlement bodies Median time 0
Only for providers of online platforms Strava___[2025-07-01/2025- Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute settlement bodies Decision omitied
Only for providers of online platforms Strava 7012025 Out-of-court dispute settlement bodies Number of disputes submitted to out-of-court dispute settlement bodies Percentage of outcomes
Only for providers of online platforms Strava 0172025 Suspensions imposed on repeated offenders ‘Number of suspensions enacted for the provision of manifestly illegal content Total number
Only for providers of online platforms trava 1720 Suspensions imposed on repeated offenders Number of suspensions enacted for the provision of manifestly unfounded notices Total number
Only for providers of online platforms trava 07-01120: 3 imposed on repeated offenders Number of suspensions enacted for the provision of manifestly unfounded complaints “Total number




A y Service Reporting period Section Scope Value Ci Information
All Strava 2025-07-01/2025-12-31 |Use of d means for content ds Number of measures solely taken by means Total number 42,096

All Strava 2025-07-01/2025-12-31 |Use of means for content Number of measures not taken by means Total number 232,526

All Strava 2025-07-01/2025-12-31 |Use of means for content Accuracy of the means - Accuracy Total number See Row 9.
All Strava 2025-07-01/2025-12-31 |Use of d means for content mods Accuracy of the d means - Precision Total number See Row 10.
All Strava 2025-07-01/2025-12-31 |Use of d means for content mod. Accuracy of the d means - Recall Total number See Row 11.
All Strava 2025-07-01/2025-12-31 |Use of d means for content mod Number of measures solely taken by d means Own-initiative 42,096

All Strava 2025-07-01/2025-12-31 |Use of d means for content mods Number of measures not taken by d means Own-initiative 24,704

All Strava 2025-07-01/2025-12-31 |Use of d means for content moderation Accuracy of the d means - Accuracy Own-initiative 99.996%

All Strava 2025-07-01/2025-12-31 |Use of d means for content derati Accuracy of the means - Precision Own-initiative 61.551%

All Strava 2025-07-01/2025-12-31 |Use of means for content Accuracy of the means - Recall Own-initiative 96.952%

Only for providers of hosting services, including online platforms |Strava 2025-07-01/2025-12-31 |Use of means for content Number of notices solely by means NAM Total 4,343

Only for providers of hosting services, including online platforms |Strava 2025-07-01/2025-12-31 |Use of d means for content mod Number of notices not by d means NAM Total 308,808

Only for providers of hosting services, including online platforms |Strava 2025-07-01/2025-12-31 |Use of d means for content mod; Accuracy of the d means - Accuracy NAM Total

Only for providers of hosting services, including online platforms |Strava 2025-07-01/2025-12-31 | Use of d means for content modk Accuracy of the d means - Precision NAM Total

Only for providers of hosting services, including online platforms | Strava 2025-07-01/2025-12-31 |Use of d means for content mod: Accuracy of the d means - Recall NAM Total

Only for providers of online platforms Strava 2025-07-01/2025-12-31 |Use of d means for content moderation Number of notices solely i by i means NAM Trusted Flagger |0 Strava received 0 Trusted Flagger notices for the reporting period.
Only for providers of online platforms Strava 2025-07-01/2025-12-31 |Use of means for content d Number of notices not cessed by means NAM Trusted Flagger [0 Strava received 0 Trusted Flagger notices for the reporting period.
Only for providers of online platforms Strava 2025-07-01/2025-12-31 |Use of means for content Accuracy of the means - Accuracy NAM Trusted Flagger

Only for providers of online platforms Strava 2025-07-01/2025-12-31 |Use of means for content Accuracy of the d means - Precision NAM Trusted Flagger

Only for providers of online platforms Strava 2025-07-01/2025-12-31 |Use of d means for content mod Accuracy of the d means - Recall NAM Trusted Flagger

Only for VLOPs YYYY-MM-DD/YYYY-| Use of d means for content mod Number of measures solely taken by automated means bg

Only for VLOPs YYYY-MM-DD/YYYY-| Use of d means for content modk Number of measures solely taken by d means, [..]

Only for VLOPs YYYY-MM-DD/YYYY-|Use of d means for content mod Number of measures solely taken by means sv

Only for VLOPs YYYY-MM-DD/YYYY-|Use of d means for content ds Number of measures not taken by d means bg

Only for VLOPs YYYY-MM-DD/YYYY-|Use of means for content Number of measures not taken by means [...]

Only for VLOPs YYYY-MM-DD/YYYY-|Use of means for content Number of measures not taken b means sV

Only for VLOPs YYYY-MM-DD/YYYY-|Use of means for content Accuracy of the means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-|Use of means for content Accuracy of the means - Precision L]

Only for VLOPs YYYY-MM-DD/YYYY-|Use of means for content Accuracy of the d means - Recall sV

Only for VLOPs YYYY-MM-DD/YYYY-|Use of d means for content mod. Accuracy of the d means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-|Use of d means for content mod Accuracy of the d means - Precision [.]

Only for VLOPs YYYY-MM-DD/YYYY-|Use of d means for content d Accuracy of the d means - Recall sV

Only for VLOPs YYYY-MM-DD/YYYY-|Use of d means for content mod Accuracy of the d means - Accuracy bg

Only for VLOPs YYYY-MM-DD/YYYY-| Use of d means for content ds Accuracy of the means - Precision [

Only for VLOPs YYYY-MM-DD/YYYY-|Use of means for content Accuracy of the means - Recall sV




Applicability

Service

Reporting period

Section

Indicator

Scope

Value

Contextual information

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Number of internal moderators employed by the provider

Total number

Only for VLOPs

YYYY-MM-DD/YYY|

Human resources dedicated to content moderation

Number of external moderators contracted by the provider

Total number

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Number of total moderators with sufficient linguistic expertise

Total number

Only for VLOPs

YYYY-MM-DD/YYY|

Human resources dedicated to content moderation

Number of total moderators with sufficient linguistic expertise

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Number of total moderators with sufficient linguistic expertise

Only for VLOPs

YYYY-MM-DD/YYY

Human resources dedicated to content moderation

Number of total moderators with sufficient linguistic expertise




Applicability Service Reporting period Section |Indicator Scope Value
Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR  |Number of average monthly active recipients during the TOTAL

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR  |Number of average monthly active recipients during the AT

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR  |Number of average monthly active recipients during the [...]

Only for VLOPs and VLOSEs YYYY-MM-DD/YYYY-MM-DD AMAR  |Number of average monthly active recipients during the SE




Applicability Service Reporting period Indicator Value
Own-Initiative Content Moderation: Strava employs a bi of techni includi: chnology and human review, to detect and moderate
content that violates Strava’s Policies. Strava’s automated systems detect potentially violating content for human review or, in cases where there is a
N . ) . L high confidence that the content violates Strava’s Policies, automatically removes the content.
All Strava 2025-07-01/2025-12-31 Summary of the content moderation engaged in at the providers® own initiative
There are several types of actions that Strava takes when moderating content. These include removing content from the platform, temporarily
ding an account, per 1 ding an account, and/or terminating an account.
All Strava 2025-07-01/2025-12-31 Meaningful and comprehensible information regarding content moderation engaged in at the providers' |Strava moderates content through a combination of reactive and proactive measures to maintain a safe environment for its community of athletes.
All Strava 2025-07-01/2025-12-31 Qualitative description of the automated means Please refer to Strava's response in cell E3.
All Strava 2025-07-01/2025-12-31 Qualitative description of indicators of accuracy and possible rate of error of automated means Strava evaluates the performance of its automated moderation tools on an ongoing basis, tracking indicators such as model precision and recall,
All Strava 2025-07-01/2025-12-31 Specification of the precise purposes to apply automated means Please refer to Strava's response in cell E3.
All Strava 2025-07-01/2025-12-31 Safeguards applied to the use of automated means Strava applies several safeguards to ensure the accuracy and consistency of its automated content moderation tools.
Only for VLOPs High-level description of the content moderation governance structure
Only for VLOPs Qualifications of the human resources dedicated to content moderation
Only for VLOPs Training given to human resources ded d to content moderation
Only for VLOPs Support given to human resources dedicated to content moderation

Only for VLOPs

Methodology used to compute the number of human resources dedicated to content moderation




